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TOPIC/ISSUE: How TO CONFIGURE DCC ON EPYaGI
QUADRO IP PBX

*» Description of Issue/Procedure:

This document shows how to configure an Epygi DCC client to communicate with a Quadro IP PBX
either remotely or locally. From this point, it is assumed that you have already activated the DCC
Licensing on the Quadro IP PBX features list and also have activated the DCC licenses, allocated
under the corresponding extension (see images below).
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Features
Unigue ID: 068-5.3.13-00010¢
Add
Upgrade Name Additional Features Status
Debug Enables Debug support Activated
dpce Support Support for Third Party Call Control Mo Key found
ACD Support Suppon for Automatic Call Distribution No Key found
Barge In Support for Barge In Mo Key found
(63 Pro Support | Full support for Pro-level Desktop Communication Console Free trial
Expiration Date: 2012.08.29-16:00
CC Basic Support | Full support for Basic-level Desktop Communication Console ki ee "'i.‘“
Expiration Date: 2012.03.29-16:@/

IP Phone support Support for additional IP Phones No Key found
Autodialer Support | Suppont for Autamatic Dialer Application Mo Key found
QCM Support Full support for Quadro Communication Manager No Key found
Conference Server | Full support for Conference Server Mo Key found
Call Recording Support for Call Recording capability Mo Key found
Video Conferencing | Video Conferencing Enabler for the Conference Server Mo Key found
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Extensions Management - Edit Entry

General Settings
License Settings - 132

SIP Settinags
SIF Advanced Settings I Enable DCC Pro license I

Remaote Seftings [JEnable DCC Basic license
Call Queue Settings
Yoice Mailbox Settings
Licensing

Go To User Settinas
Go To Line Settinas

Go To Codec Settings save | [ Back

% Configuring DCC Extension as a Quadro Local Extension:

To configure a DCC extension as a Quadro local extension, follow these steps:
1. Log into the Quadro as an administrator and select Extensions Management from the Users

menu.
2. Select the extension to which the DCC line is to be registered and click Edit.

3. On the Extensions Management — Edit Entry page for the selected extension, click the
General Settings tab and ensure that an IP line is attached to the extensions. Also ensure the
3PCC/Click2Dial Access allowed is ticked.
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Extensions Managemam - Edit Entry
Gener al Sertings
General Settings - 152
SP° Sefings
= e inge | Display Kame f Subject [DEC
Eemole Sefings Eassword [enneene | Generale Password
Call Gueue Seftings -
Confirm Pagsword ssssnss
Voice Mallbox Seffings
I Attached Line IF Line 50
Litgnging This is the password that will be
Duse Kickback used in the DCC Client to register
(] Allow Call Relay it to the Quadro IF PBX.
1 &0 Lagin Allowed
Go To User Settings ] 3peoitlick2Dial Access Allowed
Go To Line Settings L] show on Public Directory
GeTo Codec SeMiS | porcentage of Total Memory | 0.4 v | %
[ Allowy other users to Barge In tothis extension
Edit Call Barge In f Intercept Access List
[ Save | | Back ] Help

= Note 1: if you want to configure the Barge in to this extension features (.i.e. Agent
Whisper, Barge in and Silent Monitoring), you must configure it as per the figure above.

= Note 2: If the Epygi device doesn’t support Barge in features (.i.e. Quadro2x) then you
will not be able to use such features with the DCC client.

4. Specify the Password field. This password will be used in the DCC Client configuration
to get it registered with the PBX.
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= Note: The username must match the extension number, which will be used to configure
the DCC client username

5. Specify the User Name field in the SIP Settings tab

Extensions Management - Edit Entry

General Settings
SIP Registration Settings -|152 Username must match
SIP Settings the extension number.
21 Sellis . _ it will be used to
SIP Advanced Settings | User Name 152 configure the DCC
client user name

Remote Setlindgs Password sssneee

Call Queue Settings
Confirm Password eeesess

Woice Mailbox Settings

Licensin SIP Server sip.epyoiloc
| 1ng

SIP Port |5060

Registratiun an SIP Server

Go To User Settings
Go To Line Settings

Go To Codec Settings Save | [ Back |
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¢ Configuring DCC Extension as a Quadro Remote Extension:

To configure a DCC extension as a Quadro remote extension, follow these steps:

1. Connect to the Quadro management page and go to the Telephony >> Line Settings >> IP
Line Settings page.
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IP Line Settings - IP Line 69
O Inactive
© siP Phone | Bhone Model: Other v
MAC Address:
Line Appearance. |2
Username: locextl 71
Fassword: ssssssnssesene Generate Fassword ]
Transport: UDP »
'_| L= = [ = = =] = T h s =
2. Select an IP line and configure it as follows:

a. Select the SIP Phone radio button.

b. Select Other from the Phone Model drop down list.

Select Extensions Management from the Users menu.
Select the extension to which the DCC line is to be registered and click Edit.

On the Extensions Management — Edit Entry page for the selected extension, click the
Remote settings tab and enable the Remote extension settings (see Figure 7).

Specify the Username and the Password fields a random and strong password. This is NOT
the one that will be used to register the DCC client. Click Save.

Make sure that all Firewall devices in front of the Quadro are correctly configured.
3PCC Port 4849 must be correctly opened/forwarded for Quadro-DCC
communication.

Now continue from STEP 1 in the Configuring DCC Extension as a Quadro Local
Extension.
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1. PAGE 1 - GETTING STARTED: The DCC Configuration Wizard allows navigating
through the following basic configuration parameters and settings:

¢ Configuring DCC Connection with Epygi IP PBX

DCC Configuration Wizard
Desktop Configuration Console
Getting ztarted

Thig wizard guides pou through:

» External connection settings
& Watched extenszion settings
* Bouting rules settings

o LDAP settings

[ Mext> |’ Cancel ]

2. PAGE 2 - CONNECTION SETTINGS : The input fields in the Connection Settings window
are as follows:

Dezktop Communication Console
Setup connection to Epygi IP PEE

Semrver dddress: 1921687418

Port; 4843
Uzer Mame: | 152
Pazsword; |**eeee

Request Timeout: | 30 FEC.

Secure Connection: [

a. Server Address is the IP address of the Epygi IP PBX used by DCC for making the
calls.



b. Port is the 3pcc port of the Epygi IP PBX. For details on how to configure this
port on the Epygi IP PBX, see the IP PBX manual. The default value of the 3PCC
port on all Epygi IP PBX products is 4849.

c. The User Name (the same specified on the Quadro SIP setting page of the
extension) and Password (the same specified on the Quadro General setting page of
the extension) are identification parameters required for registration to the Quadro.

d. The Request Timeout text field requires the timeout (in seconds) during which the
Quadro should receive a response to the request from the call controlling
application. The default value is 30 seconds.

3. PAGE 3 - WATCHED EXTENSIONS: DCC can watch only the extensions on the IP PBX
it is connected to; extensions located on another PBX cannot be watched by DCC.

a. Press Download button. The extensions and corresponding display names will be
displayed in the window below.

b. Select the extensions to be watched (see Figure 10) and click on Next to continue.

= Please Note: If you are already watching some extensions then DCC will open the list of
extensions which are not watched yet.

DCC Configuration Wizard
Desktop Communication Console
Select extensions to watch

95 extenzions are available for watching.

Extens.. | Mame Type il
101 10 [RES

102 zer

[] 103 |Jzer

7 104 NE

[] 108 [RES

106 |dzer

[ 107 |Jzer

108 NE

[] 109 [RES

110 |dzer

1111 |Jzer

Tl 4an [N v.

[ < Back H Mest » ] [ Cahcel ]

4. Follow the rest of the wizard until you to the last page, then click finish to save.



